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Turnkey Programs
Let us do all the work!

i‘?@ LOCAL MARKETING

Tandem Mobility hires local Field Service
Technicians & District Managers who
provide ongoing maintenance to the bikes
and stations.

@ EQUIPMENT REPLACEMENT

We'll host a website for your program,
provide promotional coupons, and
cross-promote your key community events

n@ RISK MANAGEMENT

As eguipment gets damaged or goes
missing, we repair and replace. Preventative
measures include rental audits and
customer support outreach, location
verification pings, and end-rental photo
reguirements.

% DELIVERY AND INSTALLATION

All users must sign a digital waiver and
complete a safety tutorial in app prior to
renting.. Tandem Mobility ‘will add your city
as an additionally insured on our $1M per

occurrence, $2M aggregate insurance policy.

£3. CUSTOMER SUPPORT

Tandem Mobility handles delivery and
installation. Our stations can be installed
on any prepared hard surface and do not
require access to electricity or wi-fi.

With contact info on the stations and on
each bike, the public calls us, not you. Qur
team is on call 7 days per week to assist
users with billing or technical issues.
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Rental Experience

TANDEM MOBILITY
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DOWNLOAD UNLOCK

Scan the QR code to Download the Movatic app Scan the QR code or
download the Movatic app and create an account enter bike # to unlock
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RIDE RETURN & LOCK

Enjoy your ride! Be sure to Lock your bike to a
follow all rules of the road station and select End
and always ride in control. Rental in the app.
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THE RENTAL PROCESS

How do people pay for the rentals?
All users must create an account in the Movatic mobile
app and add their credit or debit card information

prior to starting a rental.

Are there any age restrictions?

Yes, users must be 18 and up to rent our equipment.

Do you have to make a reservation in advance?
Mo, All rentals are on demand and no researvations are
required. Users can look in the app to see how many

kayaks and bikes are available in real time.

How do you know if equipment is returned?
Users must use the mobile app to take a photo of the

secured equipment prior to ending their rental.

Movatic Go Rental Revenue Rebate

Movatic Go memberships provide rental discounts to
members. At month's end, Movatic issues an $8 credit
to rental operators as reimbursement for discounts
provided. This eredit is distributed prepertionally
across all rentals made under the membership that
rmonth but will not exceed the original discount given

per rental.
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LOCATION REQUIREMENTS

Is a concrete pad required?
Concrete or gravel pad is required. If you are unable

to pravide one ask us for a quote.

Are utilities are required?
Mo Our racks and lockers do not require access to

water or electricity. Solar power is used as neaded.

Is wi-fi required?

Mo, Rent.Fun rental stations operate on cellular
technology, and bikes operate on either cellular or
bluetooth. You need to have at least one bar of cell

service at the location.

Whe performs the installation?

Our technicians install all equiprment, with no
support from your staff. Once you are site ready we
will bundle your launch with other installs in the
area, helping us keep our prices low. Installation

occurs within 3 month of being site ready.

What happens in the event of a flood?
Our kayak cage can take on up to 3 feet of water. If
we expect higher water levels, we move the cage off

site and put it back after the flood.
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EQUIPMENT MANAGEMENT

Does the city have any maintenance obligations?

Mo

Who maintains the equipment?
For every community we serve, we recruit, hire, and
train a full or part-time Field Service Technician local to

your community (within 30 minutes drive of the install).

How often is the equipment inspected?
Preventative maintenance schedule: Kayaks & lawn
games- monthly, Classic bikes - every 2 weeks; EBikes:
every 1-3 days. Inspection frequency increases with

usage as needed.

If something is damaged or goes missing, what is the
turnaround time to replace?

‘We keep a supply of frequently needed itemns in storage
locally, for quick deployment. If an obscure or larger part

is needed, expect 2-4 weeks for replacement.

Can the city access the equipment or the locker in
the case of an emergency?

Yes, we provide admin access to unlock units remately.

LIABILITY & RISK MANAGEMENT

Do users sign waivers?

Yes, all users must sign a waiver in the rentfun or
Movatic mobile app prior to taking a rental. The waiver
expressly releases the city / land owner from liability.
‘Waivers may be customized to further meet the needs

fio owr city / land ewner partners.

‘What happens if we get sued?
Our standard agreement includes indemnification
provisions, which state that we will cover your legal

expense in the event of claim.

Do we need to have insurance to cover this?

Mo. We own and manage all equipment. We have a
%2m general liability insurance policy. We add all cur
Qur government agency partners & sponsors as an

additionally insured en this policy.
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Let’s talk about how we can partner to “roll out” a healthier, more connected community.
McPherson Chamber 306 N. Main in McPherson / 620.241.3303 / chamberdirector@mcphersonks.org



